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Background 
• Serco were asked to trial the use of 4 x 360 

degree cameras fitted to a waste collection 
vehicle 

• Cameras were fitted to a refuse collection 
vehicle in July 2017 

• Following slides are stills taken from video 
footage obtained from those cameras 
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Incident 1 – Fallen tree 

• Collection vehicle knocked down a tree 
causing a road blockage 

• CCTV proved that no damage was caused 
to parked cars – useful in terms of potential 
insurance claims 

• Base of tree trunk was rotten 
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General all camera view includin  
map of where vehicle is 
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Offending Tree shown from 
front facing camera  
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Camera mounted on 
drivers door facing 
backwards showing the 
tree about to fall  



Serco Business 



Serco Business 

Rotten tree at the base  
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Reverse 
assistant  
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Incident 2 – validating crew activity 

• Missed collection reported 
• Collection rectified 
• Subsequent report of missed miss from that property 
• Serco checked the CCTV, on board CCTV map and vehicle tracker 
• Serco could validate that collection had been rectified 
• Footage showed resident’s door number on bin being emptied 
• Resident had refilled their bin! 
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General all camera view 
including map of where 
vehicle is 
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Resident bin 
showing number 
‘25’ 
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Loader putting 
bin back  

Driver  
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